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State of Texas Disaggregated Performance Measurements

January 1999 — December 1999




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

Avera

Address Verification

No. of Avg. Time Benchmark
Transactions (Seconds) "2 - Value"
175 46
3,969 4.4
14,331 37
85,474 4.1
122,713 45 . ] ——All CLECs

17191 3.4 : ] Standard
62,468 27
25,778 2.6
14,952 33
32,206 21
42,080 3.2
59,643 2.7

Request for Telephone Number

No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value”
44 3.7

41 4.0

26 3.9

4.2
4.5
4.3
35
33

-——o—-All CLECs
Standard

Apr-99 }
May-99

o ®
@ @
& &
-] ]
w =2

Request for CSR
Avg. Time Benchmark
Transactions (Seconds) "Z - Value”
2,538 14.2
2,875 10.2
16,140 121 :
f:'?sz i-? B0F —e—AlICLECs
98,500 o8 Standard
43,474 4.3
48,735 45
52,559 4.4
37,935 33
30,952 3.8
56,030 3.2

Service Availability
No. of Avg. Time Benchmark
Transactions (Seconds) "Z - VValue”
20 8.0
2,519 S.0
13,486 4.3
28,905 53 |
14,669 44 : ' Standard
16,937 48 ’
17,030 1.2
25,537 1.0
36,445 1.1
87,938 22
113,695 0.8
0.7

Oct-99 4
Nov-99 |
Dec-99

—e— Al CLECs

Feb-99 {

271 - No. 1a




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Service Appointment Scheduling

No. of
Transactions

Avg. Time
(Seconds)

Benchmark
"Z - Value”

22
2,507
13,419
27,155
4,726
4,386
8,806
20,368
28,5853
67,870
86,501
140,438

0.6
08
0.4
0.4
0.9
0.6
0.6
0.6
0.6
0.7

D

No. of
Transactions

Avg. Time
(Seconds)

1.2

10 1

0.8 1

0.6 ¢

0.4 1

-99 |

—&— All CLECs
Standard

23
2,497
13,235
22,184
1,367
734
761
557
1,388
2,307
2,433

94
9.5
83
10.6
10.4
111
10.3

Nov-99

No. of
Transactions

(Seconds)

Benchmark
“Z - Value”

46

a3
1,210
4,582
5,691
6,371
5777
13,718
14,993
33,306
45,575

23.0
292
218
28.0
28.0
287
27.0
241
32.5
20.3
21.2

19.

271 - No. 1b

—e— All CLECs
Standard

[ —e—AllCLECS
Standard




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Measurement

No. of
Transactions

Avg. Time
(Seconds)

Benchmark
"Z - Value”

4,701
4,134
10,308
4,900
5712
38,644
6,892
10,305
10,771
11,271
12,530
4

35
45
36
36
12.8
14.1
377
5.0
6.4
57
55

Request for Telephone

Number

—o— Al CLECs
Standard

No. of
Transactions

Avg. Time
(Seconds)

Benchmark
"Z - VValue”

2,047
495
5§29
672
634
843

3.6
4.2
3.9
4.8
37
33
3.8
2.4
2.8
2.7
25
2.4

CSR

—&—AllCLECs

Standard

Oct-99 {
Nov-99

No. of
Transactions

Avg. Time
(Seconds)

Benchmark
"Z - Value”

26,647
23,163
23,912
26,862
23,353
24,054
26,845
99,131
102,813
108,988
96,797
113,560

5.2
6.4
6.0
8.1
8.0
17.3
7.5
36
3.1
2.4

ervice Availabili

———All CLECs j
Standard i

ARG T L T

No. of
Transactions

Avg. Time
(Seconds)

Benchmark
"Z - Value"

131
108
144
48
101
2,222
468
147
138
151
233
314

21.0
22.4
18.8
40.3
12.8
11.6
11.7
14.2

4.6

5.8

3.1

7.8

—&—All CLECs
Standard

271 -No. 1c




PERFORMANCE MEASUREMENT TRACKING December 1999
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

ervice Appointment Scheduling
No. of Avg. Time Benchmark
Transactions (Seconds) "Z - Value”
412 07
251 1.5

1.0
11 ~—&— All CLECs

1.0 R s+ NN L e Standard

0.7
1.0
07
0.6
0.7
05
1.2

spatch Required
Avg. Time | Benchmark
Transactions (Seconds) "Z - Value"
206 8.2
193 7.7
256 7.7
8.9
9.7

—e—- All CLECs
------ Standard

10.3

PiC
Avg. Time Benchmark
(Seconds) "Z - Value™

—e—- All CLECs
------ Standard

271 - No. 1d




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Measurement

Address Verification

Transactions

Standard

= 90%

Standard =

5%

% < 8 sec.

Z-value |% < 12sec.

Z-value

175
3,969
14.334
85,474
122,713
17.191
62,468
25778
14,952
32,206
42,080
59,643

93%
92%
96%
91%
87%
94%
97%
97%
94%
99%
97%
92%

-2.60 94%
-2.00 98%
-5.60 99%
-1.30 97%
2.70 95%
-3.70 97%
-6.50 99%
-6.50 99%
-3.90 97%
-8.70 100%
-7.00 99%
-2.20 97%

Request for Telephone Number

0.70
-2.60
-3.70
-2.00
0.50
-2.20
-3.50
-3.50
-1.70
-4.60
-3.60
-2.20

—— % < B sec.

—8—% < 12 sec.

Standard - 90%
Standard - 85%

No. of
Transactions

Standard = 90%

Standard =

5%

% < 7 sec

Z-value |[% <95 sec.

Z-value

91%
90%
89%
93%
91%
91%
93%
94%
89%
97%
96%
98%

-0.90 93%
-0.20 95%

150 100%
-2.50 96%
-0.80 95%
-0.70 5%
-3.00 96%
-3.60 97%

1.50 92%
-6.90 99%
-6.40 99%
-7.60 100%

1.80
-0.10
-5.00
-1.30
-0.10

0.40
-0.80
-1.80

2.60
-4.10
-3.60
-4 60

Request for CSR

Standard - 80%
Standard - 95%

Transactions

Standard = 90%

Standard =

5% Benchmark f

% < 8 sec.

Z-value |% < 13 sec.

Z-value *Z - Value'

2,538
2,875
16,140
28.986
18,776
98,500
43,474
48,735
52,559
37,935
30,952
30

74%
76%
86%
89%
92%
97%
95%
94%
86%
98%
6%

15.60 89%
13.70 90%

4.20 92%

1.30 96%
-2.30 7%
-6.80 98%
-4.50 98%
-4.20 97%
-5.60 99%
-7.50 99%
-5.80

000
Service Availability

590
4.80
270
0.70
-1.50
-3.30
-2.80
-2.40
-3.70
-4.30

Standarg - 80%
Standard - 85%

No. of
Transactions

Standard = 90%

Standar:

% < 12 sec.

Z-value | % < 16sec.

"Z - Value”

Benchmark

20
2519
13,486
28.905
14,669
16,937
17.030
25,537
36,445
87,938
113,695
157,653

90%
95%
97%
94%
96%
96%
100%
100%
100%
98%
100%
100%

0.00 95%
-4.80 98%
-7.30 98%
-3.50 97%
-6.30 99%
-5.90 99%
-9.80 100%

-10.00 100%
-10.00 100%
-7.90 98%
-9.90 100%
-10.00 100%

271 - No. 2a

Mar-99 4

Jun-99 1

—— % < 12 sec.
—8— % < 16 sec.

Standard - 90%
Standard - 95%




PERFORMANCE MEASUREMENT TRACKING December 1999
Pre-Ordering/Ordering

Average Response Time for 0SS Pre-Order Interfaces - DATAGATE

Measurement Serwce Appomtment Schedulmg

No. of Standard = 90% Standard = 95% Benchmark
Transactions | % < 1 sec Z-value % < 2 sec. Z-value “Z - Value"

2 7% 12.70 100% -5.00
2507 95% -4.50 97% 220
13.419 96% -5.70 98% -290
27155 94% -3.60 97% -2.40
4726 82% 850 50% 520
4386 88% 240 95% 020
8.806 91% -1.20 96% -1.30
20,368 96% 640 98% -3.30
28,553 97% 690 99% -370
67,870 97% -7.30 99% -3.60 60} : Standard - 90%
86,501 97% -7.20 99% -3.80 80f : Standard - 5%
97% -7.30 98% -3.40 :

Feb-99 {
Mar-99 1
Apr-99 ]

Dispatch Required
Standard = 90% Standard = 95% Benchmark
Transactions |% < 15sec.{ Z-value | % <25sec. Z-value "Z - Value”
96% -5.70 100% -5.00
93% -3.40 98% -3.00
97% -7.00 99% -4.00
93% -3.30 57% -2.20
93% -2.60 97% -1.80
89% 1.00 94% 0.70
93% -2.80 6% -1.20
97% -6.60 99% -4.10
84% 6.50 1% 450 :
98% -8.00 100% -4.80 ——% < 15 sec. Standard - 90%
95% -5.00 100% -4.80 X —8—"% < 25 sec. Standard - 95%
98% -8.30 100% -4.90 g

Jun-99 |

PIC
No. of Standard = 90% Standard = 95% Benchmark
Transactions |% <39sec| Z-value | % <60 sec. Z-value *Z - Value"
46 91% -1.30 91% 3.70
93 80% 10.40 85% 10.10
96% -6.30 98% -2.70
89% 1.50 93% 1.70
90% -0.10 95% 0.40
88% 1.60 93% 170
S0% -0.40 95% 0.50
-2.20 97% -1.60
5.80 91% 4.00
.5.80 99% -4.30 30 | —e—% <39sec. Standard - 80%
-4.80 9% -4.10 X —&—% < 60 sec. Standard - 95%
-7.10 100% -4.80 X

Nov-99 1
Dec-99 |

271 -No. 2b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Address Verification

No. of
Transactions

Standard = 80%

Standard = 90%

% < 5sec | Z-value

% < 7 sec Z-value

4701
4,134
10,308
4,900
5712
38,644
6.892
10,305
10,771
11.271
12,530
16,473

86% -6.00
81% -1.00
89% -9.00
868% -6.00
46% 34.00
36% 44.00
24% 56.00
82% -1.96
79% 0.71
79% 1.27
81% -1.42
83% -2.66

91% -1.00
88% 2.00
93% -3.00
89% 1.00
49% 41.00
38% 52.00
25% 65.00
86% 3.97
83% 7.09
83% 7.04
86% 425
87% 3.38

Request for Te

lephone Number E

——% < 5 sec.
—8——% <7 sec.

Standard - 80%
Standard - 90%

No. of
Transactions

Standard = 80%

Standard = 30%

Z-value

% < 6 sec

Z-value

% < 4 sec,

Benchmark
“Z - Value" [

2,047
495
529
672

66% 14.00 80% 10.00
67% 13.00 79% 11.00
62% 18.00 79% 11.00
54% 26.00 1% 18.00
65% 15.00 80% 10.00
72% 8.00 86% 4.00
68% 12.00 81% 9.00
85% -4.67 95% -478
78% 220 92% -2.25
79% 0.87 93% -3.31
80% 0.02 94%
81% -1.17 5%

Request for CSR

—— % < 4 sec.
—8— % < 6 sec.

Standard - 80%
Standard - 90%

Transactions

Standard = 80% Standar

% <7 sec. | Z-value |% < 10sec.

26,647
23,163
23812
26,862
23353
24,054
26.645
99.131
102813
109.988
96,797

89% -9 00 93%
85% -500 0%
86% -6.00 90%
79% 1.00 85%
79% 1.00 85%
74% 6.00 79%
78% 2.00 85%
94% -14.23 98%
97% -16.69 99%
98% -18.49 99%
97% -17.22 98%
98% -17.58 98%

Service Availability

—— % < 7 sec.

—8— % < 10 sec.

Standard - 80%
Standard - 90%

No. of
Transactions

Standard = 80% Standar

% < 11 sec| Z-value | % <13 sec.

131

27% 53.00 44%
30% 50.00 36%
25% 55.00 30%
21% 59.00 29%
46% 34.00 64%
55% 25.00 71%
70% 10.00 81%
64% 16.05 69%
88% -7.68 90%
95% -15.36 97%
94% -14.42 98%

96% -15.86 98%

—— % < 11 sec.
—f—% < 13 sec.

Standard - 80%
Standard - 90%

271 - No. 2¢




PERFORMANCE MEASUREMENT TRACKING December 1999
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

100%
95% T
90% 1
85% Tt

Measurement

No. of Standard = 80% Standard = 90% Benchmark
Transactions | % <2sec. | Z-value % < 3 sec. Z-value "Z - Value"
412 7% -17.00 98% -8.00 g
251 96% -16.00 98% -8.00 -8.00

Mar-99 340 7% -17.00 98% -8.00 800}l
Apr-99 482 95% -15.00 96% -6.00 -6.00[
May-99 519 95% -15.00 97% -7.00 700f 5%

Jun-99 4338 95% -15.00 95% -6.00 -6.00} 70%
1412 $2% -12.00 94% -4.00 -4.00
1.35¢ 98% -17.72 98% -8.45 -8.4

1316 99% -18.86 99% -9.09 -9.09
1323 99% -19.32 99% -9.40 -9.4 . memmes Standard - 80%
1210 98% -18.43 99% —8—%<3sec. @ ------ Standard - 80%

1,702 98% -17.71 98%

Dispatch Required
No. of Standard = 80% Standard = 80% Benchmark
Transactions |% < 17 sec.| Z-value % < 19 sec Z-value *Z - Vaiue"

206 99% -19.00 99% -8.00 00k 80% ferer--ercerrceieccnns

Feb-89 193 98% -18.00 98% -8.00

Mar-99 256 98% -18.00 98% R A R

Apr-99 332 96% -16.00 96% -6.00

May-99 381 95% -15.00 96% -6.00

Jun-99 417 93% -13.00 94% -4.00 — + + y
=23 [or] [+2} [=23 [~}

Jul-88 436 90% -10.00 80% 0.00 4 @ 3 R Q@ B
£ 8 3 5 32
= “w - (] z

May-99 {
Jun-99
Aug-99
Sep-99
Dec-99 4

-19.47 100% -9.57

99%

938

Sep-99 506 97% -17.43 97% 7.43 :
Oct-99 317 100% -20.00 100% -10.00 .00 . e Standard - 80%
393 97% -16.95 97% 7.20 20 A Standard - 0%

-8.96

579 98% 99%

-18.45

Benchmark
‘Z - Value”
nfa

No. of
Transactions

nia
n/a

Jun-99 1

Mar-99 |}

------ Standard - 80%
------ Standard - 90%

271 - No. 2d




PERFORMANCE MEASUREMENT TRACKING December 1999
Pre-Ordering/Ordering Texas

All CLECs
Screen Avg. Resp. Avg. Resp.
Count Time (Sec.) Time (Sec.)
1,790,801 1.48 1.70
2,082,718 1.17 1.30
2,024,178 1.09 1.16
568,053 1.03 1.09
n/a n/a n/a —&—All CLECs
1,302,374 1.00 1.15
2,240,749 1.06 1.16
2,665,637 1.20 1.29
2,162,209 1.18 1.26
2,233,488 1.01 1.14
2,406,997 0.71 0.74
2,736,558 0.58 0.64

Jun-99 4
Nov-99 +

Consumer Business

In Parity In Parity
Percent (Yes = 0) Percent (Yes=0)
Availability (No = 2) Availability {(No = 2)

99.1% 99.7% 0
99.8% 99.8%
100.0% 99.9%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
99.5% 100.0%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%

—&— Consumer

—@— Business

Benchmark

O 00 QOO OO0OO0OC0O

OO0 0DO0OO0DO0OO0O0COCOOMN

271-No. 34




PERFORMANCE MEASUREMENT TRACKING December 1999
General System Availability

0SS Interface Availability

DataGate VeriGate

Measurement ALL CLECs ALL CLECs
No. 4 %

Avail.
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0% :
100.0% .50 {7 - .- Benchmark —&—AllCLECS |4 100.0%| -050F |------
99.7% 3

100.0%
99.9%
99.8%
99.7% 1
99.6%
99.5%
99.4% 1
99.3%
99.2%

Sep-99 |

100.0%

Jul-99 4

100.0%
100.0% 2
100.0% X ‘i - - - - Benchmark —&—Al| CLEC#

EASE Availability is reported in state specific reports

271 - No. 4a




PERFORMANCE MEASUREMENT TRACKING December 1993
Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x” hours - Mechanized - LEX

Measurement
No. 5 £ No. of # Received % Received
Orders < 5 Hours < § Hours

—— Al CLECs
- - Standard

Jul-99
Aug-93 L
Sep-99

Oct-99 {

All CLECs
# Received % Received
< 24 Hours < 24 Hours
14 77.8%
42 97.7%
93 100.0%
66 100.0%

—— All CLECs

&4 100.0% Standard
100.0%
95.2%
96.2%
96.5%
88.8%
93.4%

Complex Bus};ess {200+ Lines)
All CLECs
# Received % Received
< 48 Hours < 48 Hours Z-Value
nfa Base < 10
Base < 10
Base < 10

Base < 10} —&— AllCLECs

Base < 10 Standard
Base < 10F]

Base < 10§}
Base < 10f
Base < 10
Base < 10F
Base < 10

Base < 10

C 0O 0000000000

OO O 0 OO0 OO0 O 000 O

12 Mo. Total

271 - No. 5a




PERFORMANCE MEASUREMENT TRACKING December 1999
Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x™ hours - Mechanized - LEX
XXXXX - - - NOTE: All data through November 1998 is a 5 state total; all data after November 1999 is state specific. - - - X)X

Loop ( )
Measurement All CLECs
No. 5 # Received % Received
< § Hours < 5 Hours

——All CLECs
------ Standard

Jun-9g 1

UNE Loop {50 +)
All CLECs
# Received % Received
< 24 Hours < 24 Hours
31 86.1%
n/a
nfa

—o—— All CLECs

o CC 0O 0C 0000 = 00
0O 0 0C 0O 00 O -~ OO

12 Mo. Total

Switch Ports
All CLECs
# Received % Received
< 5 Hours < 5 Hours

—&— All CLECs
------ Standard

Base <10
Base < 10}
Base < 10f;

N OO0 O wo =0
N OO O ®o - O

271 - No.5b




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDi
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business (Incl. INP Eff 8/99)

Measurement Ali CLECs i

No. 5 No. of #Received | % Received 3
Orders < 5 Hours < 5 Hours Z-Value

—— Al CLECs

100.0%
Standard

91.1%
79.2%
94.0%
99.5%
99.1%
99.8%
97.4%

Complex Business (1 - 200 Lines)
Al CLECs
# Received % Received
< 24 Hours. < 24 Hours
nfa
n/a
nfa ‘
ra —e—AICLECS
ra Standard
nfa
nfa

nfa
n/a

Qoo o0Cco0o000 000 O
OO0 00000 OO0 o0 OO

Complex Business (200+ Lines)
All CLECs

# Received % Received

< 48 Hours < 48 Hours Z-Value

nia
n/a
n/ia

n/a

y : —o— Al CLECs
a Standard

n/a 2

nfa

nla

nfa

n/a
nfa
f

Feb-99 ¢
Nov-99 ¢

OO O OO0 0000000 O

Jofloco o o o c oo 0o ooo

271 - No. 5¢




PERFORMANCE MEASUREMENT TRACKING December 1999
Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x™ hours - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1998 is a 5 state total; all data after November 1999 is state specific. - - - X0OXXX

UNE Loop (1 - 50) ;

Measurement All CLECs
No. § No. of # Received % Received
Qrders < 5 Hours < 5 Hours Z-Value

—e—— Al CLECs
------ Standard

Nov-99 |

UNE Loop (50 +)
All CLECs
No. of # Received % Received :
< 24 Hours < 24 Hours ...........................................
nfa
nfa Base < 10§
nfa Base < 10E

nfa Base < 10} ——e— AllCLECs
nia Base<10f] S0%¢+ bl

n/a Base < 10

nfa Base < 10

nfa Base < 10
nia Base < 10
nfa Base < 10 ’

Base < 10F
Base < 10

nia
n/a

OO0 0O 00 00 ao0ooco
0O 0O 0000 000000

Switch Ports
All CLECs
No. of # Received % Received
<5 Hours < 5 Hours

—&— Al CLECs
------ Standard

O 0O 0O 0O 0O o0 o0 o

Nov-99 ¢

oo o o o ©o © o ©

271 - No. 5d




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Percent Firm Order Confirmations (FOCs) received within "x” hours - Manual
XXXXX - - - NOTE All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XOOXX

' Residence and‘S|mple Busoness'
Measurement All CLECs :
4 No.of #Received | % Received L 101.0%
Orders < 24 Hours < 24 Hours 3 100.0%
67.789 67.259 99.2% 55.0% 4
74,166 73.484 99.1% '
76,208 75.792 99.5% 88.0%
76.362 76,012 99.5% ] 97.0% 1
80,906 80638 99.7% 67F  960%
88.401 87,308 98.8% 76  950%
86,732 85,565 98.7% 65K  940%
91,953 90,405 98.3% 328 93.0% -
87,570 82372 94.1% 94K g20% |
88,996 . 96.4% 3B 510%
84,580 2

~——— All CLECs
Standard

Complex Business - (1 - 200 Lines)
All CLECs

# Received % Received ] 120%

< 24 Hours < 24 Hours Z-Value FE

na 100% +

n/a : S

nia ] 80% |

60% —o— Al CLECs
Standard

40% 1

20%

0 0
0 0
0 0
0 0
0 0
¢ 0
0 0
0 0
8] 0

0%

Complex Business - ( 200 + Lines)
All CLECs

# Received % Received

< 48 Hours < 48 Hours 2

nfa 1 100.0%

100.0% :

80.0%

60.0% —4— Al CLECs

o o o 0o o o000 o0 - o
o 0o o o 0o o oo o= o

Nov-99 ¢

271 - No. Se




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Percent Firm Order Confirnations (FOCs) received within "x™ hours - Manual
XXXXX - - - NOTE All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1-50)

Measurement E All CLECs
No. 5 : . # Received % Received

< 24 Hours < 24 Hours

640 98.5%
778 99.2%
770 97.6% 3

1.103 98.2% 22f e AICLECs |

1,172 98.0% 9off €0%¢+ |-

1,269 91 4% 3

1,164 91.4%

1.176 91.9%

1,550 94.7%

1.400 88.7%
830

Nov-99 1

UNE Loop (50 +)
All CLECs
# Received % Received
< 48 Hours < 48 Hours
108 100.0%
78 100.0%
86 100.0% )
88 100.0% 00f: ———AIICLECs
100.0% o0f Ss%¢+ 1 | jee---- Standard

7 98.6%
70 100.0%
72.3%
96.7%

n/a

All CLECs
#Received | % Received
< 24 Hours < 24 Hours

78 100.0%

57 100.0%

34 97 1% :
27 90.0% 00k —+— Al CLECs
927 99.9% ob St N\ - Standard

87.1% :

407 89.6%
92.3%
194 89.0%
87.0%
74.2%

36.4%

271 - No. &f




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Texas

Average Time to Return FOC (Hours) - Mechanized - LEX

ReS|dence and Simpie Business

Measurement

Ait CLECs

No. of
Orders

No. 6

Average Time
(Hours)

Complex Business (1

- 200 Lines)

All CLECs

No. of
Orders

Average Time
(Hours)

Complex Business (200 + Lines)

241
35
04
14

14
10.0
104
110
106

21 ki

65 |

All CLECs

No. of
Orders

Average Time
(Hours)

n/a
n/a
nfa
n/a
n/a
nfa

©C O 000000 QC o0 0o

o

wa
na f
nfa
nfa

XXXXX - - - NOTE: AII data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

—&—— Al CLECs

30

Feb-99 ¢
Mar-99 ¢

271 - No. 6a

Jun-99 &

Oct-99 ¢

—&— All CLECs

—e— AllCLECs |




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Average Time To Return FOC (Hours) - Mechanized - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. -

-~ 3OO

UNE Loop (1 - 50)
Measurement All CLECs
No. 6 No. of Average Time
Orders (Hours)

~— All CLECs !

UNE Loop (50 +)
All CLECs
No. of Average Time
Crders (Hours)

220
n/a

W
(22}

n/a
51 [
n/a
nia
nfa [
n/a

na ki

nia {

f;OOOOOOOO_Aoo

Jun-99 ¢
Jul-99 ¢
Oct-99 ¢

Switch Ports
All CLECs

Average Time
(Hours)

—&— Al CLECs

Oct-99 ¢

271 - No. 6b




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

December 1999

Texas

Average Time to Return FOC (Hours) - Mechanized - EDI

Residence and Simple Business
All CLECs
No. of Average Time

Orders (Hours)

Complex Business (1 - 200 Lines;
All CLECs

Average Time
(Hours)

0O 0 0O O 4 4 a a a o

0
0
0
o]
0
0
0
0
0
0
¢}
0

Jun-99 ¢

Complex Business {200 + Lines)
All CLECs

—&— All CLECs

—&— All CLECs

No. of Average Time
(Hours)

O 00 0000000 oo
O O 0 O O A 4 o

Feb-99 @
Mar-99 ¢
Jun-99 ¢

271 - No. 6¢c

Oct-99 ¢

—&o— Al CLECs




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Average Time To Return FOC (Hours) - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 50) 1
Measurement All CLECs

No. 6 ; No. of Average Time
Crders (Hours)

~—&~— All CLECs

Jul-99
Nov-99 4

UNE Loop (50 +)
All CLECs
No. of Average Time
Orders (Hours)

-—— Al CLECs

© 0O OO0 O 2 a4 A a4 a4 oa

O 000000000 o0 O

Feb-99 4‘
Jun-99 @
Oct-99 ¢

Switch Ports
All CLECs

Average Time
(Hours)

—&— Al CLECs

O O 0O 0O O S a2 4 a4 o

Jul-99 ¢
Oct-99 ¢
Nov-99 ¢

271 - No. éd




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Texas

Average Time to Return FOC (Hours) - Manual

Residence and Simple Business

All CLECs

No. of
Orders

Complex Busines:

s - (1 - 200 Lines)

4

Average Time
(Hours)

25

20 1+
4

151

10+

54+

0
for] [
e o
c o
[} o
= w

All C

LECs

No. of
Orders

Average Time
(Hours)

-
Iy
SOOOOOOOOO

Mar-99 1
Apr-99 1
May-99
Jun-99 4

Jul-99

Aug-99 |

Sep-99 |

Oct-99

Nov-99 +

Dec-99

Compiex Business - ( 200 + Lines)

All CLECs

No. of
Crders

Average Time
{Hours)

O O 00000 000 -~ O

Mar-99 ¢

Jun-99 ¢

271 - No. 6e

—&— All CLECs

—— All CLECs

+—o— All CLECs




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Average Time to Return FOC (Hours) - Manual
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 50)
All CLECs
No. of Average Time
(Hours)

—&— All CLECs

0 ot N

2] [} [« [22] [} D [e2] [e7] [=1] [23 o 2]

2 o 9 9 9 @ 9 o 9 9 ¢ 9

= el = = > [~ = f=% s 2 (o]

o @ S o T £ 3 g g 33 <} o

................................................. S w = 4 = S 2 w O 2 A

UNE Loop (50 +)
All CLECs
No. of Average Time
(Hours)

—o—All CLECs

: : @ o
& % =] =3 &
D =3 B
T T ey e v ind = %
12 Mo. Total

Switch Ports
All CLECs
No. of Average Time
(Hours)

—&— All CLECs

12 Mo. Total - D D00TRONtr oo natpaanee

271 - No. &f




PERFORMANCE MEASUREMENT TRACKING December 1993

Pre-Ordering/Ordering Texas

Percent Mechanized Completions Returned Within 1 hour of Completion of SORD
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - -~ - XXXXX

LEX
Measurement All CLECs

No. 7 No. of # Returned % Returned g
: Completions | in One Hour | in One Hour Z-Value I
3,028 2,953 97.5% :

2,626 2,508 955%

4,268 3,986 93.4%

4,840 4,649 © o 96.1% (e Al CLECe
, —&—AllCLECs
4,667 4255 91.2% :

5750 5639 98.1% g 222~ - -Standard |
8,896 8876 99.8%
9.007 8,950 99 4%

8708 8,695 99.8%
9,495 9,494 100.0%

100.0%
99.5%

All CLECs
# Returned % Returned
Completions in One Hour in One Hour
2 100.0%
a4 957%
43 95.6%

827% 30k ——e— AllCLECs

133 89.3%
95.1%
99.3%
99.5%
91.8%

Oct-99
Nov-99 4

LEX
All CLECs
No. of Average Time
Completions in Hours
3028
2626
4,268
4,840
pl '
5750 i
8,896
9,007
8,709
9,495
11,115

All CLECs
No. of Average Time
Completions in Hours

2

—&— All CLECs

271-No.7-8




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering Texas

Percent Mechanized Completions Returned Within 1 Day of Work Completion
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data

LEX
Measurement All CLECs
No. 7.1 Ne. of # Returned % Returned
Completions in One Hour in One Hour Z-Value

9Q7%
9N7%
89.3%
76.7%
77.2%
86.1%
84.8%
10,927 9 87.5%

12 Mo. Total 68,552 58,365

EDI
All CLECs
No. of # Retumed .| % Returned
Completions in One Hour in One Hour

Oct-99 1

—— All CLECs

100.470 |

271 -No. 7.1




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

All CLECs

Measurement
No. 9 No. of

Orders

No. of
Rejects

Percent
Rejects

6,764
5,632
9,391
9,362
9,879
13,016
23,008
21,902
20,941
25,165
26,073

27,092

1.631
1,219
1,925
1,749
2,334
2,675
5,384
5,259
5,245
10,773
9,492
10,087

EDI

All CLECs

No. of
Rejects

Percent
Rejects

0
5
24
63
85

Oct-99 +

271-No. 8

—— All CLECs

—&—All CLECs|




PERFORMANCE MEASUREMENT TRACKING

December 1999

Pre-Ordering/Ordering
All CLECs

# Returned | % Returned

in One Hour | in One Hour
1,489 96.1%
1,209 998.3% 99%
1,923 100.0%
1,737 99.7% 98% e AN CLECS
2,310 90%| 20ty /b,

7% Standard
2,665 99.6%
5,305 98.6% o6% ¢
5,257 100.0%
5,232 100.0% 95% T
8,702 100.0% 94% — .
5.840 99.8% % g':, g
6.383 100.0% s £ 5
.......................................................... & 3 & =

EDI

All CLECs

No. of

# Returned
in One Hour

% Returned
in One Hour

0
5
14

n/a
100.0%
60.9%

94.4%
98.1%
99.7%
99.7%

Apr-99 73.7%
May-99 84 80 95.2% 0% { —e—AICLECs
Jun-g9 240 219 otawl  swed (4| [ Standard

Apr-99 -‘
Jun-99 }
Jul-99

Aug-99 <‘-

May-99 1
Sep-99
Oct-99 {
Nov-88
Dec-99

Jan-99
Feb-g9
Mar-99

Mean Time to Return Mechanized Rejects (Hours)

LEX
All CLECs

No. of
Rejects

Mean Time
To Return

1,549
1217
1,923
1,743
2,323
2,675
5379
5258
5234
6,702
5,849
6,386

0.24
0.22
0.20
0.19
0.24
o.21
0.23
0.24
0.25

DI

LECs

Mean Time
To Return

nfa
0.56
0.27
0.23
0.52
0.51
0.38
0.20
Q.17
0.24
0.31
0.25

—4— All CLECs

—&—All CLECs

Feb-99 ¥

271 - No. 10-11




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

Percent Manual Rejects Received Electronicall

Measurement All CLECs
No. 10.1 # Returned | % Returned

in Five Hrs. | in Five Hrs.

and Returned in § Hours

—&—AllCLECs

------ Standard
3,658

4,888
5,191
6.369
6.535

6,698

RS ERERIRIEREREES RIS RIS

34339 23705

Nov-99 4

No. of Mean Time
Rejects To Retumn

| —— All CLECs

jveeaae- Standard

Oct-99 |
Nov-99 {
Dec-99

271 - No. 10.1,11.1




